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Ayarnntol meAdreg,

Oa BéAape, dla TNG mopouonG, Vo 00C EVINUEPWOOUE TIWG N TNAEDWVLKI EPEUVO TIOU TIPAYHOTOTIOINOAE, O Cuvepyooia
pe tnv aveédptntn etalpeia epeuvwv RAI Consultants Ltd, €xeL ohokAnpwBel. Oa BéAape va cag SlafeBalwooupe mwg
€xoupe avaAUoel Kal AdBel coBapd umoyn Ta omoteAéopaTa TNG €peuvac, Ta omola Ba cupPfdalouv dusca otn
BeAtioTOMOINON TWV MPAKTIKWV TIOU Xpnotuomnolei n MetLife.

Me yvwpova ta MoAUTIH OXOALO 00G, EILAOTE OTNV €UXAPLOTN BE0N VA 00G EVNUEPWOOUE yla TG akKOAoUBeg aANaYEG
TIou Ba BEATLWOOUV TIG KABNUEPLVEG EPYAOLEC, Ba KAVOUV TNV EMIKOWVWVIA LOG TILO OMOTEAECHATLKN, KAl Ba amoteAécouv
T Baon ya tnv kaAutepn duvartr e€unnpétnon ooc.

‘EXOULE TPOTIOMOLIOEL TNV TIOALTLK Hag yla Thv KAAun e€aptwuévwy matdtwv nAkiog 19-25. Ano 1/4/2017 Ba mapéxetat
aodaAloTikn atpodapUakeuTkl KAAudn os OAa ta eaptwueva matdld, mov KaAUTTovTal oo to 0.odpaAloTiplo Cog,
HEXPL TNV NAKia TwV 25 eTWV, XWPLG TPOOKOULoN TILoTOToLNTIKOU doitnong.

ErutAéov, Ba B€Aape va oag EVNUEPWOOUUE OTL £XOUUE avaBewpnoel ta évtuna acpaiiong. Tuvnuuéva Ba Bpeite v
avaBewpnuévn «Altnon Iuppetoxnc e Opadiko SupPorato (G42)» kat «Ewdomoinon AMOYAC ZUMUETOXNG» Of €va
TPLOEALSO €vtuTo. MapakaAoUe OTwWE Ao TwPA KOl 0T €ENG XPNOLLOTIOLELTE T VEX AUTA EVTUTIOL OE QVTLKOTAOTOON TWV
T(PONYOUUEVWV.

Eniong, mapakaAoUue OMwWG CNUELWOETE TN vEa SlevBuvaon nAektpovikol taxudpopeiou (e-mail), otnv omoia Ba mpemnet va
arooTéAOVTAL TA £VIUTIA QUTA OCapwpéva oto: groupadministration@metlife.com. Ta mpwtotuna Ba mpémel va
arootéA\ovtal otnv gtatpeia pag mpog: Tunua Opadikwy TupBoAaiwv: Tlwv Kévvetu 38, 1507 Asukwola, o€ KAELOTO
dakelo kal pEoa va UTIAPXEL TO avTtiypado tou email TOU QnMeCTAAn UE TO COPWUEVA Ylot OKOTIOUG opBotntag Katl
apxeloBétnong.

TéNog, amo tnv 1n Maptiou 2017, n etalpsia ekSIOEL TIHOAOYLA TPV TNV NUEPOUNVia odeANG TNG EMOUEVNG SO0NG
aodaliotpou wote va ‘Yete TAEOV OPKETO XpOvo ylo va mpofeite oe mMAnpwun. Q¢ €k TOUTOU, OL VEEC gyYpOdEg,
TEPUATIOMOL Kot aAAOYEG TIOU KOLVOTTOLOUVTAL OTNV £TALPEla OTIG TIPWTEG 15 pépeg Kat €xouv LoxU auth tnv mepiodo Ba
Slevepyouvral kal Ba xpewvovtal otnv nepiodo tiwoAdynong. Ot untdAouteg aAAayEg Kot Teppatiopol Ba epdavilovrat
otnv endpevn mePiodo TIMOAGYNONG KAl ONUELWVOVTOL OTNV EVOTNTO «ULKTO KOOTOC ava OTOHO» KATW oo Tn oThAn
«TPOCAPUOYEG». OL TPOCOPUOYEG Elval avadpoULKEG KL €lval TILOTWTIKEG 1 XPEWOTIKEG avAAoya HE TNV nuepounvia
£vtaéng f TeEpUOTIOMOU Tou 0.oPaALOUEVOU.

Qa B€Aaue TAUTOXPOVA VA C0AC EVNUEPWOOUE KAl Va oag UTIEVOUUIOOUE TTwG Umopeite va TMANPWVETE Ta achAaAloTpa
00G LE EVIOAN QUTOMATNG MANPWHNG acdaiiotpwy Direct Debit . Autdg o Tpomog mapéxel Tn duvatotnta ypriyopns Kal
aodparol¢ MANPWUNG TwV acdoAloTPWY 00C, CUVTOUEUEL KOL TO XPOVO SLEKMEPAIWONG TWV TANPWUWY cag. Mo Tuxov
EPWTNOELG YLO TNV QUTOUATN EVTOAN TTANPWHNG EMLKOWVWVNOTE 0To 22845653.

Mo eplocOTePEC MANPOPOPIEC OXETIKA LE TIG 3 VEEG AAMAYEG TTOPOKAAOU LE OTIWG ETILKOWVWVNOETE Mall pog ota tnAEpwva
22845612 1 22845614.

Qa BENape va 0ag EUXAPLOTAOOUUE TIOU EMAEEATE TNV ETALPELA pag Kal va enavaldBoupe tn SE0UEUON LOC YLOL CUVEXH
BeAtiwon kal avaBAOULON TWV UTINPECLWY HOC WG TIPOG TNV KAAUTEPEUON TNG eEUTINPETNONG OOG.

J0C EUXOPLOTOUE EK TWV MTPOTEPWV YLA T CUVEPYACia.

Me EKT(W]GI],’

PETIIIRN

Kpiotng Zepytdn

MetLife, Tupa Opadikwy Tuppolaiwy
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Dear customers,

We would hereby like to inform you that the telephone survey that we have carried out in cooperation with the
independent research company RAl Consultants Ltd has been completed. We would like to assure you that we have
analyzed and took the results of the survey seriously into consideration, which will directly contribute to the optimization
of the practices used by MetLife.

Taking into consideration your valuable comments, we are pleased to inform you of the following changes that will
improve daily operations, will make communication between us more effective and will form the basis for providing you
with the best possible service. We have modified our policy for the purpose of covering dependent children aged 19 to 25.
As of the 1/4/2017, health insurance cover will be provided to all dependent children who are covered by your insurance
policy up to the age of 25 years old, without the need to present a certificate of school attendance.

Furthermore, we would like to inform you that we have revised the application forms. Attached you will find the revised
“Enrollment Form” and “Notification of Change”, the latter part is to be completed by the Employer/Policyholder, both
incorporated in one 3 page form. From now on, please use this new form in replacement of previous forms.

For better managing the changes affecting your policy, we have reviewed the procedure for receiving your forms. In
particular, we have created a new email address: groupadministration@metlife.com, at which forms and communication
should be sent upon scanning same together with any supporting documents. It should be noted that the changes will only
be processed if all the documents are sent to the above email address. It is also noted that the original documents should
be sent for archiving purposes to the Head Offices of our Company in a sealed envelope to the “Group Administration
Department” with a copy of the email that was sent for effecting the changes.

Finally, as of the 1st of March 2017, our company will be issuing invoices before the due date of the next premium
installment, and as a result you will now have sufficient time to make a payment. Subsequently, new registrations,
terminations and changes received in the first 15 days of a current month and are effective for this period will take effect
in the commencement of the billing period. Pending changes will be shown on the next billing period in the pdf “Premium
per Person” under the column entitled “Adjustments”. These are retrospective and can be either credit or debit charges
depending on when an employee was added or terminated.

At the same time, we would like to inform and remind you that you can pay your premiums by direct debit. The new
scheme for the automatic payment of premiums Direct Debit will not only provide the opportunity for quick and secure
payment of your premiums, but it will also shorten the time for processing your payments. For any questions you may
have concerning direct debit payments, please contact Meropi Kalimera at 22845653.

For more information concerning the 3 new changes, please contact Kristis Sergidis at 22845614 or Maria Nicolaou at
22845614.

We would like to thank you for choosing our company and we reiterate our commitment to continuously improve and
upgrade our services to provide high quality customer service.

Thank you in advance for your cooperation.

Yours sincerely,
~

Kristis Sergidis

MetLife, Group Administration Department
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